










-------+--• (n) Cl @-w-----... 
June, 1977 
MARKETING DIVISION ORGANIZATIONAL 
CHANGES ANNOUNCED 
HERE'S A WAY YOU CAN 
HELP YOUR COMPANY 
Bill Miller 
Marketing Division organ­
izational changes were re­
cently announced by Bill 
Miller, Vice President-Mar­
keting, in meetings with field 
office personnel around the 
state as well as with other 
divisions in the home office. 
In addition, some more re­
cent changes have been 
made in the Marketing Di-
vision organization. 
One of the more recent appointments is 
Roy Grady as the Director of 
Group Sales. Roy has been 
the Senior Vice-President of 
Marketing for Blue Cross and 
Blue Shield of South Caro­
lina. In making the announce­
ment, Bill said Roy will bring 
to the Florida Plans 30 years 
of successful marketing ex­
perience. Roy took over his 
Roy Grady new responsibilities on April 
25. 
Bert Bevis has been promoted to Northern 
Regional Manager, a position formerly held by 
Bill. Bert was formerly Branch Manager in the 
Tallahassee Office which is one of the leading 
branches in the state. 
Bob Pralle is the new Branch Manager in 
Jacksonville. Bill Howard, Sales Representative 
in Daytona, has replaced Bob in Gainesville. 
Tom Brown is the new Branch Manager 
in Tallahassee. Tom had been a Sales Repre­
sentative in the Jacksonville Branch Office. 
Another change in the organization is the 
development of a new Marketing Services De­
partment with Dave Hazlehurst being named 
Director of the department. The Marketing Ser­
vices Department consolidates the administra­
tive areas with specialized marketing functions 
in order to provide increased service and sup­
port to the sales efforts. The new department 
encompasses the Sales Support, Field Services, 
Government Sales, Labor Relations and Non­
Group Enrollment units. 
Fran Frick has been named Manager of the 
Sales Support unit replacing Dave. Fran had 
been Special Accounts Coordinator in the unit. 
Jim Wallace, formerly of the Methods De­
partment, has been appointed Manager of Non­
Group Enrollment. 
Harland Bradford heads the new Field Ser­
vices unit while the Labor Relations and Govern­
ment Sales units will continue to be headed by 
Chuck Kanaszka and Art Lentz respectively. 
Joe McGurrin has been named to the newly 
established position of Director National Ac­
counts and Federal Employee Program. In ad­
dition to the responsibility of coordinating the 
enrollment and servicing of national account 
groups, Joe and his staff have begun a cam­
paign to enroll many of the national firms head­
quartered in the state. This department has 
also been given the additional responsibility 




Mr. Grady has announced 
the promotion of John Bar­
ton, Sales Representative 
from the Ocala branch of­
fice, as the new Sales Train­
ing Manager. John brings 
with him a background in 
education as well as an ex­
cellent sales and conserva­
tion record with the Plans. 
Mr. Miller has also an­
nounced a new Divisional 
Personnel Coordinator for 
the Marketing Division, Delia 
Ramos. Delia will be respon­
sible for the coordination of 
all Personnel activities in the 
branch offices throughout the 
state. This will include as­
sistance in employment, sal­
ary administration, training, 
and employee benefits. It is 
plahned for Delia to begin visiting the various 
branch offices in the very near future. 
"All of us helping each of us" is a slogan 
that has been in the news for some time in 
our national advertising program. Here is a 
way you, as individual employees, can help 
your company. 
Our company's Group Sales Department 
is always helping our organization to grow 
by looking for new businesses to sell a Blue 
Cross and Blue Shield group health program 
to. If you know a friend or relative that is in 
a decision making capacity at a local busi­
ness, please let Group Sales know about it. 
The Florida Plans are currently running 
newspaper ads selling our group comprehen­
sive program - that is, the submission of 
only one claim for Blue Cross, Blue Shield, 
and Major Medical, instead of filing separate 
claims for each of these coverages. Each of 
us can participate as "advertisers" for our 
company. If you know of someone in a de­
cision making capacity at his or her own 
company, call Bob Pralle, Jacksonville 
Branch Manager, at extension 6333 to sub­
mit a name. His department will take it from 
there. 
Let's all support our Group Sales Depart­
ment in this project. Our business hinges on 
enrolling new groups and subscribers as 
well as efficiently serving those now en­
rolled. Your cooperation can help us grow. 
Bert Bevis, Northern Regional Manager, standing, discusses Marketing goals for his region with, from left, Tom Brown, 
Tallahassee Branch Manager; Bob Pralle, Jacksonville Branch Manager; and Bill Howard, Gainesville Branch Manager. 
Dave Hazlehurst, Director, Marketing Services Department, right, meets with Jim Wallace and Fran Frick, seated, and 
Harland Bradford, standing. 
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EMPLOYEES CLUB NEWS 
FASHION SHOW FEATURES 13 EMPLOYEE MODELS 
These are some of the adorable youngsters who modeled "dressy" fashions to open the show. They are 'pictured 
here in casual outfits they modeled to a disco dance number to close the show. 
Paula Edwards Phil Steinmetz 
· Bet you.didn't know there were so many 
talented fashion models in our midst! If you 
missed the Fashion Show on May 4 you lost 
out on one of the best Employees Club events 
of the year. 
Pictured are four of the 13 employees who 
volunteered to model Montgomery Ward's fash­
ions in the third floor cafeteria after work. 
Ruth Jolly, Desiree Tabbara, Debbie Joseph, 
Aloma Herrington, Gail Riley, Lois Green, Ger­
ald Jayne, Steve Schmel and Major Way also 
modeled several outfits each. 
Summer fashions were primarily featured 
with the accent on office and sports wear. The 
trend is towards more feminine looking apparel 
for women this year, and although the males 
modeled several jeans and shirts outfits, suits 
were also shown with vests, getting away from 
the leisure suit look. 
Club President, Tina Henault, introduced 
Beth Kaye, Fashion Coordinator for Wards, who 
narrated the entire show. Wards also gave away 
a digital clock, radio, and hair dryer as door 
prizes, won by Beverly Felix, Mary Fuller and 
Tina. Norma Hawarah, Secretary of the Club, 
made all the arrangements for the show and is 
to be congratulated for its success. The Club 
provided refreshments for over 200 employees 
present. 
Pat Bisson Lonnie Brown 
251 EMPLOYEES AND 
GUESTS VISIT DISN.EY 
WORLD 
There were 251 employ­
ees and guests who took ad­
vantage of the half price bus 
i fare to visit Disney World on 
. April 30. The Employees Club 
paid half of the $9.00 bus 
fare enabling the riders to 
pay only $4.50 to go on one 
of six charter buses which 
-� WALT o,sNc, PRooucr,oNs left the office complex at 7:00 
Worldlll.ht• Rm,ved a. m. and returned at 9: 00 
p.m. This reduced price will be offered only 
the one time this year and employees were able 
to use their Magic Kingdom Membership Cards 
for a reduced price into Walt Disney World. 
ADULTS WENT ... 
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AND LOTS OF KIDS. 
EMPLOYEE THROWS BOUQUET 
TO FELLOW EMPLOYEES 
Bob Pralle, Jacksonville Branch Manager, 
has written a memo of commendation to the 
Subscribers Service Department, attention Jim 
Geer, Manager, Screening and Processing, for 
outstanding work in his department. Jim, in 
turn, has passed on the compliment to Gladys 
Westmoreland, Supervisor of Screening and 
Processing, for the work she and her people 
have done. Says Jim, "It's great to have a 
staff I can always count on." 
Bob's memo states, "Please accept my sin­
cere compliments on doing an outstanding job 
with our new enrollment from Aetna Steel. I 
am happy to report that, after your department 
having this enrollment for only about five days, 
I found in my office complete packets for each 
employee containing identification cards, bene­
fit brochures, and claim forms. 
"Included was a Master Contract, a com­
plete billing, and a large supply of benefit bro­
chures for future employees. It is this out­
standing type of service that is going to help 
make 1977 the most productive year in the his­
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The women's winter bowling ended on May 
2 with the Bowl Weevils winning first place. 
They were presented their trophies along with 
winners on the second and third place teams 
on May 6 at their banquet at Sandy's Steer 
Room. Individual winners also received tro­
phies for outstanding scores during the year. 
Officers for the winter league included 
Bonnie Godbold, President; Mildred Nicholson, 
Vice President; Diane Joffre, Secretary; Barbara 
Strode, Treasurer; and Cathi Michaux, Sergeant 
at Arms. The summer league got underway on 
May 16 and will continue through August 29. 
There were eight teams in the winter league, 
and ten teams are participating in the summer 
league. Newly elected officers for the summer 
include Shirley Jackson, President; Bonnie God­
bold, Vice President; Diane Joffre, Secretary; 
Barbara Strode, Treasurer; and Kathy Winslow, 
Sergeant at Arms. 
All trophies were purchased out of prize 
money contributed by the girls. The Employees 
Club sponsored the league and also provided 
most of the money for the banquet. 
Employees Club President, Tina Henault, left, receives 
the sponsor's plaque on behalf of the company from Bonnie 
Godbold, President of the Rebelettes league. 
EMPLOYEES RESPOND TO 
COMMUNITY PROJECTS 
The Department of Community Relations 
and Employee Services located on the 20th floor 
is available as a sign-up point for employees 
interested in participating in, or receiving more 
information about activities sponsored by local 
organizations. 
Several employees have tutored teenagers 
and adults who cannot read through the Opera­
tion One-To-One Reading Project. This project 
is sponsored by Launch International, the Duval 
County Schools, and the Focus on Literary De­
velopment (FOLD). 
Still others were interested in information 
received from City Hall about housing assist­
ance. A representative of Volunteer Jackson­
ville, Inc. interviewed employees interested in 
volunteer work. 
The areas of interest among our employees 
were: working with children, counseling-inter• 
viewing, health related fields, committee work 
and friendly visiting. 
Organizations of interest among our em­
ployees include: The Department of Health and 
Rehabilitation, RSVP ( Retired Senior Citizens' 
Volunteer Program), St. Vincent's Emergency 
Pregnancy Service, USO for Servicemen and 
the Bureau of Blind Services. 
Defensive Driving, available through the 
Jacksonville Safety Council, was attended by 
an employee who needed the course for meet­
ing the requirements of another volunteer ef­
fort: Volunteer Firesquad! 
INDIVIDUAL TROPHY WINNERS: from left, Bettye White, High Game Handicap, 254; Johnnie Pugh, High Average, 
162; Bonnie Godbold, High Series, 602; Cathi Michaux, Most Improved Bowler, 14 pins; Brenda Furlow, High Series 
Handicap, 645. Not pictured is Mary Drust, High Game, 238. 
FIRST PLACE TEAM: from left, Debi Weisman, Diane Dunnagan, Johnnie Pugh, and Cindy Moody. 
SECOND PLACE TEAM: from left, Bonnie Godbold, 
Cheryl Estes, Carol Blanton, and Diane Joffre. 
EUGENE O'BRIEN KEYNOTE SPEAKER 
AT EEO AWARDS LUNCHEON 
Eugene O'Brien, Vice President-Human Re­
sources, was the guest speaker at the 2nd 
Annual Equal Employment Opportunity Awards 
presentation and luncheon recently held to 
honor both Naval, military and civilian person­
nel at Cecil Field. 
Mr. O'Brien provided interesting insight 
into the problems of EEO compliance and the 
future prospects of more lower level clerical 
employees. 
According to a letter received by Mr. 
O'Brien from the Deputy EEO Officer, Naval 
Air Station, Cecil Field, "I have heard many 
complimentary remarks concerning your ideas 
regarding the EEOC and the need for new 
legislation in this area." 
Eugene O'Brien, right, is shown at the awards luncheon 
head table. The commanding officer, Captain H. N. Well­
man, who presented the awards, is seated at Mr. O'Brien's 
right. 
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THIRD PLACE TEAM: from left, Bettye White, Brenda 
Furlow, Joyce Cooper, and Shirley Jackson. 
MAYOR TANZLER AND 
STAFF VISIT PLANS 
Jacksonville's Mayor, Hans Tanzler, and his 
department heads visited the Plans on April 6 
as guests of President J. W. Herbert. The pur­
pose of their meeting was to create better 
channels of communcation between major busi­
nesses, such as our Plans, and the Jacksonville 
city government. 
In a discussion with Mr. Herbert and our 
senior staff members, Mayor Tanzler encour­
aged frank discussion from our staff on prob­
lems and concerns which pertain to the city 
government in relation to our organization. 
Mayor Tanzler had just returned from latest 
negotiation efforts concerning the city's Affir­
mative Action Program in Washington, D.C. 
A film was shown, "The Blue Cross and 
Blue Shield Story," which was well received by 
our guests. The City Personnel Director indi­
cated the city might like to have a similar film 
available for recruiting purposes. 
Mayor Tanzler and his staff concluded the 
meeting by expressing greater appreciation for 
contributions the Pla11s have made in our com­
munity. 
THREE PROMOTED IN 
SPECIAL CLAIMS SYSTEMS 
The promotions of Ed Tison to Senior Sys­
tems Analyst, and Ernest Mancill and Dave La­
dew to Programmer/ Analysts have been an­
nounced by Sidney Ough, Assistant Manager, 
Special Claims Systems. 
Ed Tison 
Ed joined the Plans in 
November, 1973 as a Senior 
Programmer in Medicare 8 
Systems, and two years later 
he was promoted to Lead 
Programmer in S p e c i a I 
Claims Systems. He is a na­
tive of Lake City, Florida 
where he was graduated from 
Columbia High School. He at­
tended the University of 
North Florida and Florida Junior College for 
four years and received his B.A. degree in 
Business Administration. He served in the Navy 
for five years, last holding the rank of Second 
Class Petty Officer, E-5. He is married to 
Yvonne and they have one child, Dana. Ed en­
joys coin collecting, photography and golf as his 
hobbies. 
Ernest began his career 
with the Florida Plans in Sep­
tember, 1974 as a Junior 
Computer Operator in Data 
Communications. In March, 
197 5 he was promoted to 
Computer Operator and five 
months later he held the po­
sition of Programmer in Spe-
Emest Mancill cial_ Claims Syste��- He is a native Jacksonv1ll1an, was 
graduated from Palo Verde High School in 
Tucson, Arizona, and attended Florida Junior 
College for two years. In his leisure time he 
enjoys bass fishing, tennis and racquetball. 
Dave Ladew 
Dave joined the corpora­
tions as a Programmer in 
Blue Shield Systems in July, 
1975, and in January of this 
year he was transfcrr:ed to 
Special Claims Systems. He 
is a native of Portland, 
Maine, and served in the 
Navy for three years. In his 
spare time he plays guitar. 
EMPLOYEES WIN $564.00 IN MAY 
FOR WINNING SUGGESTIONS 
A total of 16 employees were presented 
Suggestion Award checks totaling $564.00 dur­
ing the month of May. In addition to the 
$149.00 won by Mary Lou Humphrey, Sub­
scribers Service Group Clerk, (see story, 
right), Brenda Shepard, Control Analyst, 
EDP, received $77 .00; Sandra Armstrong, 
Claims Examiner, Major Medical Support, re­
ceived $57.00; Lealia Joyner, Claims Examiner, 
Prescription Drugs, received $52.00; William 
Weber, Programmer Analyst, Finance System, 
received $42.00; Kathy Forrester, Control Ana­
lyst 11, EDP Control, received $36.00; Rachel 
Johns, Section Leader I, Quality Control, re­
ceived $32.00; Pat Griffin, Secretary, Profes­
sional Relations, received $27 .00; and Isabelle 
Jacobs, Medical Underwriter, Non-Group Un­
derwriting, received $12.00. 
Ten dollar Suggestion Award winners in­
clude, Michael Carroll, Computer Operator 11, 
Computer Operations; Mary Weaver, Claims Ex­
aminer, Federal Supplemental; Patricia Han­
cock, Group Specialist, Tampa branch office; 
Margaret Blanton, Clerk V, Group Accounting; 
Catherine McCook, Data Entry Operator, EDP 
Data Entry; Joyce Smith, Clerk V, Group Ac­
counting; and Eunice Turner, Switchboard Op­
erator II, Information Department, who won two 
$10.00 awards. 
The suggestions listed above represent a 
total annual savings to the Plans of $5,640.00. 
NEWSMAKERS 
THREE MOVE UP IN 
INTERNAL AUDIT DEPARTMENT 
The promotions of Doug Powell to Auditor 
I and Nancy Duncan and Barbara Murray to 
Claims Auditors have been announced by Tom 
Dunn, Director. 
Doug began his employment with the Florida 
Plans as an Accountant I in Budget and Forecast 
in July, 1976 and held this position prior to 
his promotion. He is a native of Middleboro, 
Massachusetts and was gradu-ated from Terry 
Parker High School. He holds a B.B.A. degree 
in Accounting from the University of North 
Florida. He is married to Debbie and is a mem­
ber of the National Association of Accountants. 
In his spare time, Doug enjoys fishing, camping 
and water skiing. 
Nancy joined the organization as a Claims 
Examiner in the Major Medical Department in 
October, 197 4 and held this position until her 
promotion. She is a native of Chattanooga, 
Tennessee, attended Western Carolina Univer­
sity for one year, the University of Florida for 
two years, and the University of North Florida 
for one year, receiving her B.S. degree in Busi­
ness Administration. She is married to John 
and is a member of the Zeta Tau Alpha Sorority. 
Nancy enjoys scuba diving,· camping, hiking, 
sewing, and skiing as her hobbies. 
Barbara, who just recently celebrated ten 
years with the Plans, was hi red in March, 1967 
and has held the positions of Research Clerk, 
Approval Clerk, secretary to Flake Hewett, 
then Manager of Blue Cross Claims, and Cus­
tomer Services Analyst. She is a native of Sa­
vannah, Georgia and was graduated from Ri­
bault High School. In her leisure time, Barbara 
enjoys piano, painting, and dancing. 
From left, Nancy Duncan, Doug Powell and Barbara 
Murray. 
NEWSHOUND OF THE MONTH -
DEBBIE DUBBERLY 
June's spotlight searching 
for a "Newshound of the 
Month" casts its beam on 
Profile reporter Debbie Dub­
berly, Subscribers Service, 
3-South. Debbie joined Sandy 
Daughtery and Robbie Dekle, 
also located on 3-South and 
1-1 _; Main respectively, in July 
Debbie Dubberly 1976, and together they write 
the newsletter, "Hear The 
Latest," for all employees on their floor. 
Debbie is a native Jacksonvillian, having 
graduated from Andrew Jackson High School. 
She joined the Florida Plans in September, 
197 4 as a Billing Adjustment Clerk in Sub­
scribers Service and continues to hold that 
position. When asked what her hobbies were, 
Debbie replied, "bowling, handcrafts and gar­
dening." 
SAM WATSON PROMOTED TO 
MAJOR MEDICAL SUPERVISOR 
Sam Watson 
Suspense Area. 
Sam Watson's promotion 
to Supervisor of the Support 
Area in Major Medical was 
announced by Jimmy Rust, 
Assistant Manager, effective 
May 16. 
Sam has been an em­
ployee here since November, 
1968 and has held several 
positions in Medicare B, the 
last being a Supervisor in the 
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Sam says she's "a corn-fed Hoosier" from 
Mooresville, Indiana where she was born and 
educated. She and her husband Halford, have 
five children and are looking forward to their 
first grandchild in November. Sam's hobbies 
include "enjoying life in general" and ceramics 
which have won her several awards in our Arts 
and Crafts Shows. 
STEVE WILTSE NAMED NEW 
CREDIT UNION MANAGER 
The selection of Steve 
Wiltse as the new Manager 
of our employees C'redit Un­
ion was announced by the 
Board of Directors, effective 
April 19. Steve fills the posi­
tion left vacant by the late 
Mrs. Frances Stewart. 
Steve Wiltse 
Steve had several years 
experience with the Duval 
County Teachers Credit Un­
ion prior to taking over the reins of our 2,500 
plus member Credit Union which celebrated its 
23rd anniversary this past January with assets 
topping the $1 ½ million mark. 
A native of Kokomo, Indiana, Steve grad­
uated from Roosevelt High School in Monti­
cello, Indiana. He attended Indiana University 
Extension in Kokomo, Indiana University in 
Bloomington, and the University of Wisconsin 
in Madison earning an A.A. degree in Credit 
Union Management. 
Steve spent ten years in the Navy, dis­
charged as an E-6. He and his wife, Patricia, 
have three children. Swimming, fishing and 
tennis are his hobbies. 
BOB BOWLES PROMOTED TO PHYSICIAN 
RELATIONS FIELD REPRESENTATIVE 
Bob Bowles 
promotion. 
The promotion of Bob 
Bowles to Physician Rela­
tions Field Representative ir.i 
Daytona Beach has bee[\ an­
nounced by Patrick Harn�y, 
Manager, effective April 25. 
.. Bob joined the Florida Plans 
on June 26, 1966 as an Ad­
ministrative Assistant in 
Physician Relations. He has 
held this title until his recent 
He is a native Jacksonvillian and was grad­
uated from Bolles Military School. He attended 
the University of Florida for four years and 
received his 8.S.8.A. degree in Insurance. He 
served in the United States Naval Air Reserves­
Ready for the past 28 years. Bob is a member 
of the U11ited States Power Squad and the 
Knights of Columbus. He is married to Ann and 
they have a daughter. Deborah. In his spare 
time, Bob enjoys boating, scuba diving, bottle 
and artifact hunting. 
MARY LOU HUMPHREY WINS 
$149.00 SUGGESTION AWARD 
Mary Lou Humphrey, Subscribers Service 
Group Clerk, won a Suggestion Award check 
for $149.00 for her suggestion to cha,:,ge the 
conversion application form to add to it the 
"date my present coverage expires" line. The 
calculated savings to the Plans on an annual 
basis is $1,493.00. Her suggestion will reduce 
wats calls, overpayment notices, add credits, 
and refunds to groups or to the subscriber. In 
all, Mary Lou suggested the conversion appli­
cation form be revised to indicate four specific 
items. 
A check for $149.00, was presented to Mary Lou 
Humphrey by Bill Miller, Vice President-Marketing. Jim 
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WHAT ARE FATHERS? 
A FATHER is a th ing that is forced to endure 
ch i ldbirth without an anesthetic. A FATHER is a 
th ing who growls when he feels very good and 
growls very loud when he 's scared half  to 
death. 
FATHER is sometimes accused of giv ing too 
much time to h is bus iness when the l ittle ones 
are growing up. That 's partly fear too. Fathers 
are more eas ily frightened than mothers . A 
father never feels entirely worthy of the worsh ip 
in a chi ld 's  eyes , never qu ite the hero h is 
da ughter th inks :  never qu ite the hero h is son 
bel ieves him to be. And th is worries h im some­
t imes ,  so he works too hard to try to smooth 
the rough places in the road for those of h is 
own who wil l  follow h im. 
A FATHER is a th ing that gets very angry 
when the first school grades aren 't as h igh as 
he th inks they s hould be. He scolds his son 
though he knows it 's  the teacher's fau lt. 
FATHERS are those who give daughters away 
to other men who aren ' t  nearly good enough ,  
so they can have grandch ildren who are 
smarter than anybody 's .  FATHERS fight dragons 
da i ly. They hurry away from the breakfast 
table, off to the arena which is somet imes 
called an  office, or workshop, and there with 
practiced hands they tackle the dragon with 
three heads: weariness, work and monotony. 
They never qu ite win the fight, but they never 
give up. Kn ights in s h in ing armor, or sh iny 
trousers, there is l ittle difference as they 
march away to each workday. 
FATHERS make bets with insurance com ­
pan ies on who wil l  l ive the longest. Even though 
they know the odds , they keep right on betting. 
Though the odds get h igher and h igher, they 
bet more and more and one day they lose. But  
FATHERS enjoy an earth ly immorta l ity and the 
bet  is pa id off to the part of h im  he leaves 
beh ind. 
We don 't know where fathers go when they 
die, but  i t 's  probable that a fter a good rest 
wherever it is he won 't  be happy un less there 's 
work to do. He just won 't  s i t  there on a cloud 
and wait  for the girl  he's loved and the ch i ldren 
he bore, h e ' l l  be busy there too: repa iring the 
sta irs , o i l ing the gate, improving the streets , 
and s mooth ing the way. 
(This commentary was presented last year 
as a tribute to fathers, past, present and fu­
ture, by Ed Bell, WKTZ radio and is printed here 
as a tribute to Father's Day, June 1 9, 1 977 . )  
BOP I S  NOT 
A DANCE OF THE FIFTIES 
BOP stands fo r Bas ic  Off ice Proced u res ,  
wh ich means  " fundamenta l sk i l l s necessary to 
be a prod uct ive and  eff ic ient sec reta ry . "  Ro­
che l l e  Dryden , CPS, a nd the O rgan izat ion and  
Personne l  Deve lopment Depa rtment ,  j u mped i n ­
to  Secretar ies Week (Apr i l 24-29) i n  a b ig  way. 
Nea rly 30 emp loyees (we can 't say l ad ies be­
cause there was a man in the c rowd) pu nctu ­
ated , fi l ed and te lephoned the i r way t h rough the 
off ice j u ng le ,  as  Roche l l e  rel eased a few t igers 
from the i r cages . 
There were some su rpr i sed react ions to the 
changes i n  letter sty les and punctuat ion t hat 
have come i nto use in recent yea rs . If you a re 
st i l l  wr i t i ng  lette rs the same as you d id 1 0- 1 5  
yea rs ago, you ' re dat i ng  you rse lf ,  you r  boss and 
you r  prod uct .  not to  ment ion you r  company 's  
pub l ic  image. 
BOP f l i pped back the pages of h i story by 
recount i ng  the b i rth  and growth of the B l u e  
Cross and B l ue  Sh ie ld  movement ,  and  t he  even ­
tua l  deve lopment of  the Pl a n s  i n  F lo r ida .  One 
comment made after the h i story · lesson cou l d  
poss i b ly sum u p  how t he  c l a ss felt :  " Knowi ng  
how it a l l  got sta rted and how the  F lor ida P lans  
came to  be has g iven me a reason to be p roud 
of  the company I work for." 
Some of the h igh l i ghts of the program i n -
c l uded :  
Letter Writ i ng  
Punctuat ion 
F i l i ng  Techn i ques 
Reference and  I n format ion Sou rces 
Te lephone Usage 
Human Re lat ions 
The Secret a ry as  a Profess iona l  
The program content was deve loped by  Ro­
che l l e ,  and centered on the B l ue  Cross and B l ue  
Sh ie ld  sec reta ry. M uch  of  the agenda was the 
resu l t  of ask i ng  men and  women with secre­
ta r ies what they wanted in the way of ski l l s  
f rom the i r sec reta r i es. 
"When I am not teach i ng secreta r ies ,  I am  
one ,  t o  t h e  'Wor l d ' s  G reatest Boss , '  W.  R .  Ske l ­
l ey ,  Vice Pres ident - F i nance and  Treasu re r , "  
says Roche l le .  
J une McCle l l an , who worked beh i nd  the 
scenes i n  O rgan izat ion  and Personne l  Deve lop­
ment ,  reports the  enthus i asm for the c lass was 
overwhe l m i ng, befo re and a fter. Tentat ive p lans  
a re to  offer Bas ic  Off ice Procedu res aga i n  i n  
the fa l l .  
Rochelle Dryden teaches her second Basic Office Pro­





The Employee Benef its Depa rtment recent ly  
announced imp rovements i n  the S ick Leave Po l ­
i cy and  t h e  Tem pora ry M i l ita ry Leave Po l icy', 
Prev ious ly ,  the non -exempt emp loyee · was 
not pa id fo r the fi rst day of i l l ness u n l ess the  
emp loyee was  hospita l ized o r  recover i ng  f rom  
hosp ita l izat ion . Effect ive i n  Apr i l ,  t h e  non ­
exempt emp loyee w i l l  a l so be  pa id  fo r out­
pat ient t reatment which req u i res a fu l l  day of 
a bsence. Medica l  appo i ntment s l i ps may be 
obta i ned f rom depa rtment superv iso rs in o rder  
t hat the attend i n g  phys i c i an  can ver i fy the 
one day absence req u i rement .  Th is  po l i cy en ­
cou rages s ubst i tut ion of out -pat ient serv i ces fo r 
u nnecessa ry hospita l adm i ss ions wherever pos ­
s i b le ;  su pports cost conta i n ment effo rts of the 
corporat ions ;  provides more pract ica l  a ppl ica­
t i on of fi rst day i l l n ess except ions .  
New s ick  leave benefits a re g ra nted on the 
employee' s  " benef it e l i g i b i l ity date" u n less the 
employee i s  a bsent for s i ck  leave on that date .  
(The " benefits e l i g i b i l ity" date i s  the em­
p loyee ' s  a n n i versa ry date o r  ad j u sted h i re date 
i f  there has been a b reak in serv ice and pr ior  
serv ice c red it has been resto red . )  A new benefit 
year will not begin until the employee has 
1returned to full-time work for two consecutive 
weeks. The em ployee w i l l  cont i n ue  s ick  leave 
u nder the  prov i s ion of the prev ious benef it yea r 
u nt i l t he  two weeks requ i rement has  been 
sat i sf ied ; the new benef it yea r w i l l  begi n i m ­
med i ate ly thereafter .  However, the benefits e l i g i ­
b i l i ty date w i l l  rema i n  the same.  Th i s  ens u res 
that sick leave is adm i n i stered in accordance 
with the amount of s i ck  leave ea rned when 
i l l n ess began .  
The fo l low ing  tab le  i l l u st rates s i ck  leave 
wh i ch  em ployees a re e l i g i b le  fo r and sa l a ry d ue 
them at fu l l  and pa rt i a l  pay. 
SICK LEAVE AT 
SICK LEAVE 70 % OF BASE 
LENGTH OF SERV I C E  A T  FU LL PAY SA LARY 
More than 3 months, 
less t h a n  1 year 2 Weeks 0 Weeks 
M o re than 1 yea r, 2 Weeks 4 Weeks 
l ess than 2 yea rs 
More than  2 yea rs, 3 Weeks 8 Weeks 
less th a n  3 yea rs 
More than  3 years ,  4 Weeks 12 Weeks 
less t h a n  4 yea rs 
More than  4 yea rs ,  5 Weeks 16 Weeks 
l ess t h a n  5 yea rs 
More than  5 yea rs 6 Weeks 20 Weeks 
Before the new po l icy went i nto effect i n  
Apri l ,  tem po ra ry m i l ita ry leave was granted 
without pay to emp loyees ob l i gated fo r two 
weeks act ive d uty. Now, emp loyees ob l i gated for 
two weeks m i l ita ry leave w i l l  be pa i d  the d iffer­
ence between the i r base sa l a ry and any m i l i ta ry 
pay received , u p  to a max i m u m  of ten work ing  
days per  ca lenda r yea r. 
service a-wards 
20 YEARS 
Frances Rooks receives her 20-year service pin and 
name plate from W. R. Skelley, Vice President-Finance. 
A Mail Clerk in the Mail Operations Department, Frances 
reached 20 years on May 15. Frazier Sinclair, Manager 
of Mail Operations, is holding her gift of a wall barometer, 
at right. Jim Williams, Director of Purchasing and Office 
Services, is pictured at left. 
1 0  YEARS 
J u ne  1 5  - Diana Briggs, G rou p Serv ice 
Representat ive, Ft . La uderda le .  D i ana  worked 
for the North  Caro l i n a  P lans  from J u ne ,  1 967 
unt i l  J a n u a ry,  1 974 when she moved to Ft . 
Lauderda le  a n d  was h i red as a C l a i m s  Ana lyst . 
Th ree months l ater she  became secreta ry to a 
Serv ice Representat i ve and  was promoted to 
Sma l l  G ro u p  Sa les and Serv ices Representa ­
t ive i n  the West Pa l m  Beach offi ce f ive months 
l ater .  She has he ld  her  p resent pos it ion fo r the 
past two yea rs. D iana attended Centra l P ied­
mont Com m u n ity Col lege for 2½ yea rs. She 
enjoys sew ing  and cook i ng  as  her  hobb ies .  
* * * 
J u ne 1 9  - Nora Fugitt, Ass i stant Manager,  
Med i ca re B Com m u n icat ions .  She began her 
career in the M ed ica re B C l a i m s  Depa rtment as  
a C l a i m s  Exa m i ner. I n  1 968 she was promoted 
to Sect ion Leader  and  two yea rs l ater she be­
came a secreta ry. In 1 973  she was promoted 
to Superv i sor  in Med ica l  Depa rtment Contro l ,  
and  two yea rs l ater she  became  Ass i stant M a n ­
ager i n  M ed icare B Com m u n icat ions .  Nora i s  
p resent ly  attend i ng  F lor ida J u n io r  Co l l ege ut i l iz­
i n g  the Tu it ion Refun d  Program ,  and major i ng  
i n  Bus i ness Adm i n i st rat ion . She  i s  a member 
of t he  Beta S i gma Ph i Soro rity ,  i s  ma rr ied to 
Randy anrl  they have a tt") ree--yea r-o ! d  son ,  
Ba rry. 
J une 24 - Marian "Molly" Clark, Person ­
ne l  Ass i stant .  Mar i an  began her  ca reer with the 
P lans  as  a Key Punch  Operator i n  Data Process­
i n g  and was promoted to secreta ry to the Re­
p resentat i ves i n  the G ro u p  Sa les Depa rtment 
in 1 969.  In 1 97 1  she  became sec retary to B i l l  
Va rne l l ,  then Ass i sta nt Manager o f  Ut i l i zat ion 
Review. She worked as  secreta ry to Nathan 
Op l i n ger, V ice Pres ident -Med icare B s i nce 1 973 
u nti l May 23 when she assu med the pos it ion 
of Personne l  Ass i sta nt i n  the Personne l  Depa rt­
ment. 
She i s  present ly attend i n g  F lor ida J un ior  
Col lege , ta ki ng  advantage of  the Tu i t ion Refund  
Program ,  work i ng towa rds her  degree i n  Bus ­
i ness Ad m i n i st rat ion . She i s  cu rrent ly the Re­
cord i ng Secretary of the Orange Pa rk Charter 
Chapter of the American Bus i ness Women ' s  
Assoc i at ion . I n  1 975  M a ri a n  served as  Secre­
ta ry of the Emp loyees C l u b .  
J un e  2 6  - Dianne Burnsed, Sec retary ,  
Med icare B .  The fi rst yea r D ian ne was em ployed 
she was a C lerk  Typ ist i n  Med icare A. She was 
promoted to secreta ry to C la ra Rose , then Man ­
ager o f  Med ica re A ,  and  worked for her u nt i l 
1 97 5 .  That yea r ,  she was promoted to Sect ion 
Leader  i n  Med ica re A Ed it .  She became B i l l  
Pea ks' secreta ry i n  J a n u a ry ,  1 976 . B i l l  i s  pres­
ent ly Ass i sta nt to the V ice Pres ident of Med i ­
ca re B ,  Nathan  Opl i n ger .  On Apr i l 9 ,  D i anne ,  
who  was then  M i ss Bethea ,  was  ma rr ied to 
J .  D. B u rnsed , a nother long-t ime emp loyee who 
works in the Operat ions Resea rch and Deve lop­
ment Depa rtment .  D i anne  has been very act ive 
i n  the Women ' s  and  the M ixed Bow l i ng  Leagues 
sponsored by the E m ployees C l u b  and  has won 
severa l t roph ies as  one of ou r  outsta nd i ng 
bowlers .  
J u ne 26 - Delores Frint, C la ims  Exa m i ner ,  
Hosp ita l C l a i ms .  She jo i ned the corporat ions  
as  a F i l e  C lerk i n  Pa id  Fi les . I n  1 969 she was 
promoted to Coord i nator i n  the C .O .  B .  Depa rt­
ment .  She has held her present pos it ion s i n ce 
1 973 .  She i s  p resent ly a member of Moose 
Lodge ,#2043 . 
J u ne 26 - Christine Teets, Serv ice Coord ­
i n ator, Or lando .  Ch r ist i ne  worked i n  the J ack­
sonv i l l e  off ice i n  1 967 -68 i n  the Med icare De­
pa rtment ,  was a C l a i ms Ana lyst i n  the Cora l 
Ga bles off ice i n  1 968 ,  and moved to Or la ndo 
i n  J u ne ,  1 969 .  Her respon s i b i l it ies there have 
i nc l uded C l a ims  Ana lyst and  Group  Sec retary .  
She took a matern ity leave and  now has a 3 ½  
yea r o ld  daughter (Ange l ) . She assu med her 
present t i t le  two yea rs ago ,  and  a l though 
based i n  Or la ndo ,  she  a l so trave l s  to our Day­
tona Beach and Merr itt I s l and  off ices. 
5 YEARS 
Blue Cross & Medicare A 
Annie Bradwe l l  
Margaret B lanton 
G loria Scantl ing 













Wash ington Bu rns 
D i rect Accounting 
G rou p Accounting 
BC Ed it 
Marketing 
Di rect Pay Major Med ical 
BS Training 
Computer Operations 
G rou p Accounting 
Information Department 
Provider Aud it 
Computer Operations 
Copy Center 
Federal Emp loyee Hospital 




Blue Shield & Medicare B 
Janice Singleton 
Karl Smith 
Pau la Jenkins 
L. Love 
Title X IX  B 
Med .  B Communications 
M ed .  B Ed it I 
Uti l ization Review 
1 YEAR 
Blue Cross & Medicare A 
Roberta C lark 





Andrew Lockerman 1 1 1  
David N ixon 
Maria Perez 
Mary Sims 
Stanka Be ljic 
Joyce C h u ba 
Marie Couey 
Cynth ia Fowler 
N atal i e  Hami lton 
L inda Hammond 
Stan ley Kent 
Wanda Kramp 
Sarah O l iver 
Dianne Templeton 
Anthony Cangemi 
Diane Chambl iss 
James D ickerson 
Kenneth Fau l k  
Victoria Formby 
Teresa Lawrence 
Ed ith Lugo 
Vash ion Odom 
Sherry S ims 
Alva Stokes 
Jacq ue l ine Wil l iams 
Richard Coleman 
Cheryl Denton 
Cornel ia Knight 
Gerald ine Knight 
James Kosakowsk i  
Eve lyn Wash ington 
Sandra Cri bb 
Janice Boxx 
Brenda B ruce 
Jacq ue l ine Cumbie 
Nancy Donnals 
Patricia G reene 
Or lando 
B u i ld ing Services 
BS Data Entry 
General D isbu rsements 
Tampa 
Safety & Secu rity 
Med .  A Approval 
Print Shop 
Coral Gab les 
Orlando 
BS Data Entry 
Incoming Mai l 
Operations 
BS Data Entry 
BS Data Entry 
BS Data Entry 
West Palm Beach 
Med .  A Services 
West Palm Beach 
C laims Correspondent 
BS C laims 
Major M ed ical Support 
Major M ed i cal C lai ms 
Panama City 
BS Claims 
Major M ed ical 
Special C laims 
Med.  A Uti l ization Review 
Major M ed ical 
Special C la ims 
Major M ed ical 
Special C la ims 
Major Med ical 
Special C laims 
Mai l  Distr i but ion 
Provider Reimbu rsement 
Fac i l it ies Management 
Orlando 
Coral Gab les 
Provider Aud it 
Provider Re imbursement 
Employment 
H u man Resou rces 
Computer O perations 
Med .  A Keypunch 
BS Training 
G rou p Accounting 
BS Data Entry 
• • TH IRD CLASS MAIL 
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
Jack P. Masters 
C lara Wi l l iams 
James Hammond 
Pau l  Sentel l  
C laims Correspondence 
BS Claims 
Major M edical C laims 
Centralized M ic rofi lm 
Blue Shield & Medicare B 
G loria Bailey 
H i lda Crews 
Chery l  Harrington 
Sylinder James 
Pau l  Joc h u m, J r. 
Nancy Stephens 
Nathan Wi l l iams 
Patricia Hol land 
Wi l l ie Prind le  
L inda Rogers 
D inah Deatley 
Lynn Johnson 
R ichard Poland 
Ruth Westl und 
Deborah Hagan 
Thomas Simpson 
Patric ia Mastrangelo 
Sarah Fisher 
Gerald ine Herring 
Annette Kel ly 
We lton Bu l lard 
Susan Brown 
Chery l  Gainey 
Susan Johnson 
M iche l le  Johnson 
Jose Rutaq u io, J r. 
Se lmer Womeldorf 
Vo l .  1 ,  No.  9 
CHAM PUS  
BS Claims 
BS C lai ms 
M ed .  B C laims 
M ed .  B C laims 
CHAM PUS C laims II 
BS C la ims 
M ed .  B Audit I 
BS Claims 
M ed .  B Claims 
M ed .  B Fi les 
Med .  B Correspondence II 
Med .  B Special C laims 
BS Cla ims 
CHAM PUS 
M ed .  B Records 
CHAMPUS 
BS C la ims 
BS C la ims 
BS C laims 
Med .  B Mai l  Operations 
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